
 

 

Rental Conditions (Terms and Conditions) 

In this context, the Peng France agency is designated as "we" and the client, the tenant, as "you." 

The following English translation of the rental conditions is provided solely for the purpose of 
facilitating understanding for our tenants. In the event of a legal dispute or interpretation, 
only the original French version of the contract shall be authoritative and legally binding. By 
signing the contract, the tenant confirms having read and understood the general terms and 
conditions (in French). 

    How to Pay for Your Stay 

To confirm your reservation, a deposit of 25% of the total rental amount + handling fees + 
insurance fees must be paid. 

The balance must be paid strictly 30 days before your arrival. 

Failure to pay the balance within the allotted time will result in your reservation being considered 
cancelled by you. The deposit, handling fees, and insurance fees will be retained by our 
company, which will dispose of the accommodation. 

Upon receipt of the rental contract, we kindly ask you to return a signed copy to us within 7 
days. The reservation will only be considered definitively confirmed upon receipt of the deposit 
and the signed copy of the contract. 

          Means of Payment 

• By bank transfer. Please indicate the reservation number and send us a copy of the 
transfer by email: IBAN FR76 1660 7004 5540 0000 5770 067 BIC CCBPFRPPPPG, 
BANQUE POPULAIRE du SUD 6 avenue du grand large 34300 AGDE. 

• By credit card (secure payment on our website www.pengfrance.com) 

• Cash upon arrival. Payment possible in cash upon arrival, subject to taking a Credit 
Card imprint as guarantee. As this service incurs processing fees, a commission of 
1.80% of the cash amount will be applied. In accordance with the Monetary and 
Financial Code (Art. D112-3), the maximum amount accepted in cash is €1000 (€500 
notes are refused). 

          Fund Restitution and Refund Fees 

Any transfer made by the tenant by mistake, or any refund requiring a transfer from the agency, 
will incur flat-rate administrative and management fees of €32 including VAT. These fees will be 
automatically deducted from the amount to be returned to the tenant. 

    Cancellation Policy 

• 31 days or more before the scheduled arrival date: Loss of deposit, handling fees, and 
insurance fees. 

• 30 to 0 days before the scheduled arrival date: 100% of the total amount of the stay will 
be retained. 

• Any stay shortened by the tenant, for whatever reason, will not be subject to any refund. 

https://www.pengfrance.com/


 

 

           Tourist Tax  

To be paid no later than the day of your arrival, according to the legal rate in force. 

      Holiday/Civil Liability Insurance (R.C.) 

The accommodation you will occupy is covered by home insurance. However, the tenant is 
required to insure themselves with an insurance company against the risks of theft, fire, glass 
breakage, and water damage, and more generally for all their tenant liabilities as well as for the 
rented furnishings, and for neighbor recourse, and to provide proof upon first request from the 
landlord. If you are already insured, please send us your civil liability/holiday insurance 
certificate valid for the entire duration of your stay at the time of your reservation. Failing this, 
you must compulsorily subscribe to the insurance through our intermediary. This service costs 
3.23% of the rental amount. 

Special Clause for Tenants Outside the European Union: Tenants whose main residence is 
outside the European Union (EU) can only subscribe to the Civil Liability (R.C.) guarantee offered 
through our intermediary and do not have access to the Cancellation guarantee. 

     Breakage Deposit  

A breakage deposit is required upon the tenant's arrival. it must be provided no later than the 
day of arrival. We advise you to provide it at the same time as the payment of the balance of 
your rental. 

It is mandatory and intended to cover: 

• Damages that may be caused to the rented movable or immovable property. 

• Loss of items (keys, remote controls, etc.). 

• The cost of an additional cleaning if the accommodation is not returned in a suitable 
state of cleanliness. 

The deposit must be taken by credit card imprint via the Swikly organization, whose Internet 
link will be sent to you by email at the same time as the rental contract. 

Inventory and Responsibilities 

The tenant must report any anomaly or inventory difference immediately upon arrival. 

In case of late arrival (outside opening hours): The tenant is responsible for reporting any 
anomaly in writing within 24 hours of taking possession of the premises. After this period, and in 
the absence of a contradictory inventory conducted in the presence of an agency representative, 
the tenant cannot contest the entry inventory established unilaterally by the agency. 

Early Departure and Unilateral Inventory 

In case of early departure and outside our opening hours, the tenant expressly acknowledges 
and accepts that in the absence of a contradictory inventory, the inventory established 
unilaterally by the agency shall be binding for the assessment of any damage and any retention 
from the deposit. 

The Swikly bank imprint (security deposit) will be released, less justified deductions, within a 
maximum of 3 days from the departure date. 



 

 

          Reception Office 

Our reception office is located at 4 avenue de Port Ambonne, at the PORT SOLEIL Shopping 
Center, opposite the marina, between the restaurants la Terrasse and Ô Caprices. 

      Arrivals and Departures 

• Key Handover: until 5 pm. 

• Late Arrivals: Beyond our opening hours and in case you have provided the deposit, your 
keys will be placed in a key box in front of our agency window. The box number and its 
code will be communicated to you by email on the day of your arrival. We decline all 
responsibility for late arrivals. 

• Departures (Mandatory): Departures must take place strictly before 10 am. 

o Early Departure before our opening hours: If you wish to leave early, you can 
drop the keys in our mailbox across from our agency. The tenant expressly 
acknowledges and accepts that in the absence of a contradictory inventory (in 
their presence), the exit inventory will be established unilaterally by the agency, 
and shall be binding for the assessment of damages and the retention of the 
deposit (cf. Deposit clause). 

o Late Departure: For any unauthorized late departure after 10:00 am, fees 
equivalent to one night's stay will be automatically charged. 

• End of Contract: The rental contract shall cease by right at the expiration of the fixed 
term, without the need for notice. 

           Tenant Obligations and Declarations 

The tenant is bound by the following obligations: 

• Personally occupy the premises, the rental contract being nominative and non-
assignable or transmissible. In no case may the tenant sublet, even free of charge, or 
assign their rental rights, except with the written agreement of the landlord. 

• Not exceed the occupancy capacity of the property. The rented premises must not, 
under any pretext, be occupied by a number of people greater than that indicated. If the 
tenant contravenes this clause, the landlord may seek the tenant's liability. 

• Take the rented premises in the condition in which they are found upon entry into 
enjoyment, as described in the attached descriptive inventory. 

• Occupy only as a residence (bourgeoisement), excluding the exercise of any trade, 
profession, or industry, the tenant acknowledging that this rental was granted only as a 
temporary and pleasure residence, a major condition without which the rental would not 
have been granted to them. 

• Not do anything that, by the tenant or the persons accompanying them, could harm the 
tranquility of the neighborhood or the other occupants. 

• Comply, in case of rental in a co-owned building, with the internal rules and/or co-
ownership regulations of the building. 



 

 

• Under no pretext store furniture, with the exception of linen and small items. 

• Make no modification or change in the arrangement of the furniture and premises. Do 
not transport the furniture and objects furnishing the rented property outside the rented 
premises. 

• Inform the agency, immediately upon your arrival, of any anomaly noted (in 
particular incomplete inventory or cleaning problem). After this period, the rented 
property will be considered as having been given clean and in working order upon the 
tenant's entry. 

• Immediately inform the landlord of any damage and deterioration occurring in the 
rented premises, even if no apparent damage results. 

• Absolutely refrain from throwing objects likely to clog pipes into sinks, bathtubs, 
bidets, toilets, etc., failing which the tenant will be liable for the costs incurred for the 
restoration of the appliances' service. In this regard, due to the difficulties experienced 
during the season in obtaining the intervention of a craftsman, the landlord declines all 
responsibility for any delay in carrying out the necessary repairs. 

• Allow repairs whose urgency and necessity appear during the rental period to be 
carried out in the rented premises and allow immediate access to the landlord or their 
representative for their realization, insofar as their postponement would not be possible. 

• Maintain the rented premises and return them in good condition of rental repairs and 
maintenance at the end of enjoyment. The furniture and movable objects must only 
suffer depreciation resulting from the normal use for which they are intended. Those 
which, at the expiration of this contract, are missing or have been rendered unusable, for 
a cause other than normal wear and tear, must be paid for or replaced by the tenant, 
with the landlord's consent. 

      Apartment Cleaning 

Your accommodation is cleaned by our cleaning services at the end of the stay. Nevertheless, 
you must return it in a correct and respectful state, notably the dishes left clean and stored in 
the cupboards, the sanitary facilities cleaned, the linen kit brought back to the agency, and the 
bins and refrigerators emptied. 

Failing this, a supplement will be automatically deducted from your deposit based on an hourly 
rate of €80, depending on the time spent by our services in the accommodation. 

If you judge the cleanliness of your apartment to be insufficient upon your arrival, you must 
report it immediately upon your arrival so that we can do what is necessary to satisfy you. 
After this period, no claim will be taken into consideration. 

     Parking 

The provision of a parking space is a free service, intended to facilitate your stay. The agency 
cannot however guarantee the immediate availability of the space in case of incivility or abusive 
parking by a third party. It declines all responsibility in case of theft, break-ins, or damage 
suffered by the parked vehicle, including due to a third party. No claim will be accepted. 

     Internet Access, TV, Satellite, Elevator 



 

 

You may use any television or Wi-Fi connection installed in your accommodation and/or elevator 
in the common areas. However, we cannot be held responsible for the operation of the 
equipment maintained by the co-ownership syndics, nor for the signal quality of any antenna. 

Television and Satellite: The installation of TV & Satellites is basically configured to receive 
channels in the French language. The tenant agrees not to tamper with, modify the settings, or 
disconnect the cables of the installation (antenna, satellite, TV box). 

Any travel by a professional technician made necessary to reprogram or restore the TV/Satellite 
installation following manipulation or tampering by the tenant will be charged to them (upon 
presentation of a service invoice). 

All use of paid services (VOD, subscriptions, etc.) as well as any repair expense made necessary 
by damage caused by the tenant to the equipment will be charged to them. 

Responsibility for Internet Use: 

The tenant is the solely responsible for the use of the Internet during their stay. They formally 
agree to respect the French legislation in force and not to browse illicit sites, nor to download 
content protected by copyright (piracy). 

In case of legal proceedings (Hadopi, police, etc.) related to the use of the Internet in the 
accommodation, the responsibility of the tenant alone will be engaged, and the agency 
reserves the right to charge them the associated legal and/or management fees. 

    Pets 

This service is an extra charge: €35 per animal per week. 

The tenant may introduce a domestic animal into the rented premises, with the express 
agreement of the agency, after having paid the animal supplement. 

However, no dog belonging to the first and second categories mentioned in Article L211-12 of 
the Rural Code will be accepted. If the presence of parasites is reported to us within 3 days after 
your departure, we will ask you to pay for the decontamination. 

It is very important to check with your insurer that your pet is covered for damage it may cause in 
the reserved accommodation. 

Dogs are prohibited on the beach. 

           Household Linen (Optional) 

The linen kit includes: 2 small and 2 large towels, 1 bath mat, 2 pillowcases, one pair of sheets, 1 
dish towel, and one toilet paper roll. For each rental of household linen, the price is €45. 

• Kit pair of sheets + pillowcases: €20 

• Kit pair of small and large towels + bath mat: €25 

• Linen kit package for short stays (less than 7 days): €35 

The linen kit is a rental. If it should be deteriorated, missing, or irremediably stained, the 
replacement cost (at new price) will be charged to the tenant and deducted from their deposit. 

          Magnetic Card (Access to the Naturist Village) 



 

 

The magnetic card must be purchased at the Entrance Office of the naturist village to enter. 
For reservations made before March, we offer to send you the access card by post (at your 
expense). The agency declines all responsibility in case of loss, theft, or delay in delivery of the 
access card by the postal services. The postal delivery service remains non-refundable. 

         Landlord Obligations 

• The landlord undertakes to make the rented accommodation available to the tenant, 
conforming to the descriptive inventory and to respect the obligations resulting from the 
Holiday Rental contract. 

• The landlord declines all responsibility in case of theft or burglary in the rented premises. 

           Photos and Visuals 

The photos, illustrations, and videos presented for the description of the accommodation are 
non-contractual. Owners reserve the right to make changes in decoration, furnishing, or 
equipment (excluding essential equipment mentioned in the description) between the 
reservation period and the tenant's arrival. These changes do not constitute a reason for 
contract termination or a request for compensation. 

        Data Management 

The communication of your personal data, which will be subject to automated processing 
intended for the administration, management, and negotiation of real estate, implies your 
consent to receive commercial offers from Sarl Peng France, all companies of its group, and its 
partners within the framework of activities related to the execution of the Holiday Rental 
contract. In accordance with the GDPR, the Client retains the right to object and may at any time 
exercise their right to unsubscribe from any commercial communication. 

       AMICABLE DISPUTE RESOLUTION (MEDIATION) 

In accordance with the provisions of Article L. 612-1 of the Consumer Code, every consumer has 
the right to free recourse to a consumer mediator for the amicable resolution of the dispute they 
have with a professional. 

1. Prior Complaint 

In case of a dispute between the Agency (the professional) and the Client (the consumer) 
concerning the execution of these general rental conditions or the service provided, the Client 
must first send a written complaint directly to the Agency (by registered letter with 
acknowledgment of receipt or email with read confirmation) in order to attempt an amicable 
resolution. 

2. Recourse to the Mediator 

If, within a period of two (2) months from this written complaint, the Client does not obtain 
satisfaction or does not receive a response, they may then seize the competent consumer 
mediator. 

The consumer mediation entity to which the SARL PENG FRANCE Agency belongs is: 

• Mediator Name: CM2C 

• Postal Address: 49 Rue de Ponthieu 75008 PARIS 



 

 

• Website: https://www.cm2c.net/ 

The Client is informed that seizing the mediator can only take place after having first attempted 
to resolve the dispute directly with the Agency by a written complaint. 

3. Free of Charge and Freedom 

The mediation process is free for the consumer (except for any expert or lawyer fees if they 
choose to be assisted). 

The Client and the Agency remain free to accept or refuse the solution proposed by the 
mediator. Recourse to mediation does not prohibit subsequently appealing to the courts. 

 


